
  

 

November DAISY Newsletter! 
  
We hope you are well! Please let us know if you have other ideas about DAISY-
related items we could include in the newsletter. For DAISY newsletter ideas, 
email Sarah Aparicio at saparicio@parentchildplus.org with ideas for future 
newsletters; and, of course, for specific help with DAISY, you can reach the team 
at daisyhelp@parentchildplus.org. 

  

DAISY Tip 
When adding and completing visits in the scheduler, do so in chronological order. 
Once all visits have been completed in the scheduler for that cycle, the next step 
is completing the program completion survey. Doing these steps in order is 
essential to ensure that the correct start and end dates register in the cycle 
information. 
  
DAISY Help 
Due to the holiday season and vacations, we are experiencing a delay in 
getting back to DAISY-related inquiries within the 5–7-day window. We are 
receiving your emails and going through them as fast as possible. Please don’t 
send multiple emails on the same issue, your initial email is in the queue and 
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we will get to it before any additional emails. 
 
As a reminder, the ParentChild+ national center offices will be closed 
December 24th through January 3rd. 
  
Current System Error 
Our developers are currently working on the below system error. Due to the 
amount of testing needed to resolve this issue, it is taking additional time to fix.  
 
When adding recurring visits to the main scheduler, users are unable to save 
successfully. Our developers are currently working on resolving this issue as 
soon as possible. In the meantime, please continue to add recurring visits to 
the individual child/provider schedulers. Note: when adding recurring visits, 
you will have to enter the first date of the series in the date field. Make 
sure to follow these steps (these steps are covered in training but are included 
here for easy access): 
 
1.    Click on the child or provider's scheduler 
2.    In the visit information pop-up window, click SETUP RECURRENCE 
3.    After entering recurring visit information, click OK 
4.   This will bring you back to the visit information pop-up window. Enter the 
first visit date of the series in the date field and the visit type 
5.    Click SAVE. 
 
 
DAISY Feedback Opportunity 
Last month, we asked program staff to provide feedback on the list of priority 
DAISY “to-dos” created by the DAISY Working Group. Due to low response 
rates, we are circulating the survey again. The survey is optional, but we 
hope all program staff will complete the survey, so that all users can be 
part of the decision-making process regarding DAISY updates and 
changes. Click here to complete a brief survey (~2 minutes). Please share 
this link with everyone on your team who interacts with DAISY. 
 
Reporting DAISY Errors 

https://www.surveymonkey.com/r/VMMHX75


 

We know it is frustrating when we cannot recreate the error you have 
experienced, here are a few tips for reporting errors that can help us identify 
them and speed up the process. 

• When an issue is unique to a particular user account or child profile, we 
are unable to move forward with troubleshooting without replicating the 
issue on our end.  Replicating the issue not only confirms the issue as a 
system error, but also provides the specific information our developers 
need to fix the error.  

• Please send all DAISY related questions directly to our dedicated email 
address, DAISYHelp@parentchildplus.org, rather than to individual 
national center staff, that way your questions will immediately get in the 
queue. 

  
Join Us on Slack 
ParentChild+ has a #daisy channel dedicated to all things DAISY. Slack is a great 
communication tool to ask fellow program staff DAISY-related questions. It is 
also the fastest way to learn about a glitch, a glitch fix, or a new feature or 
training, I post them in real time as soon as I know. Click here to join our 
channel to stay up to date on DAISY system updates. 
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